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Sage CRM provides your business with a complete view 
of prospect and customer interactions, enabling effective 
communication throughout the organisation. This in turn 
delivers an enhanced experience for your customers through 
improved business processes, closer management of new 
and existing customer relationships, increased revenues and 
decreased inefficiencies. Sage CRM is an invaluable solution 
that delivers important insight into customer information 
across multiple departments. This in turn provides a single 
view of your customers for better customer relationship 
management, maximising customer retention and delivering a 
real competitive advantage.

Sage CRM v7.1 Cloud
Our cloud-based CRM solution is quick to deploy, affordable 
and scalable meaning it can grow with your individual business 
requirements. Built on a powerful hybrid hosting technology it 
offers the rapid scalability and cost benefits of a public cloud 
combined with high levels of security through interlinked, 
dedicated server technology. Fully cloud-based Sage CRM 
helps add value to your organisations and accelerate your 
business growth by freeing up IT departments to focus on 
initiatives that deliver true competitive advantage.

Sage CRM Cloud is available in two editions - Professional and 
Essentials both of which leverage our flexible cloud technology 
and have specifically been designed to enable small and 
medium-sized companies to get started with an affordable, 
well-featured and user-friendly CRM package that can grow 
as they become more adept and confident in its use.

Why Cloud CRM?
According to research firm Gartner ‘Cloud is a style of 
computing where scalable and elastic IT-related capabilities 
are provided as a service to external customers using Internet 
technologies. Cloud computing can help enterprises improve 
the creation and delivery of IT solutions by allowing them 
to access services more flexibly and cost-effectively’. Sage 
CRM Cloud helps customers benefit from Cloud technology 
by providing instant access to a powerful CRM solution at a 
low monthly cost.

S A G E  C R M  C L O U D  -  B E N E F I T S  T O 
Y O U R  B U S I N E S S

Fast to deploy - get up and running immediately

Reduce IT administration tasks - no need for server 
management, database administration or nightly backups 

Flexibility – scale users up and down with your business 
requirements 

Gain a full 360˚ view of your customers and prospects - simplify 
forecasting and strengthen pipeline management

Make the most of every sales opportunity with an end to end 
view of every opportunity

Sales process automation, structured to suit your sales process

Interactive Dashboards for information at your fingertips

Create, track and manage dynamic marketing campaigns that 
really deliver

Meet customer service level agreements - pinpoint underlying 
issues and take corrective action accordingly

Point and click reporting for instant forecasting
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Sage CRM offers customers a rapid route 

to value through its focus on ease-of-use, 

ease-of-deployment, ease-of-integration and 

ease-of-access anytime, anywhere.

* Please visit www.sagecrm.com for region specific pricing

** The Classic Microsoft® Outlook Plug-in is available in the Professional Edition only

U N I Q U E  B E N E F I T S  O F S A G E  C R M  C LO U D  I N C LU D E :

•	 Full-featured	CRM: Includes everything from sales forecasting, pipeline management, contact management, interactive 
dashboards and campaign management with mobile access available via the Apple iPhone.

•	 Relevance: With a comprehensive out of the box feature set combined with simple configuration, small and mid-sized 
enterprises will find the Sage CRM Cloud solution easy to use and quick to deploy. 

•	 Accessibility: Accessible via the Apple iPhone and available with a Classic Microsoft® Outlook Plug-in** makes it the 
perfect business management tool for those on the move.

•	 Peace	of	Mind: With a 30 day trial providing users with instant access to the software, businesses can be up and 
running immediately and have the flexibility to decide if the cloud is the right CRM deployment option for their business.

•	 Security: Data is secure and organisations have full control over the data users can access. 
•	 Payment	flexibility: Sage CRM Cloud is available from a low monthly cost*, and payment structures are flexible to 

users’ needs.

https://www.sagecrm.com/
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Sage CRM Professional supports all elements of marketing, sales and customer service. It gives you a single source of information 
across all your customer facing operations and equips you with the tools you need to find new customers, close sales faster and 
build lasting, more profitable relationships.

Put your customers 
at the heart of your 
business processes

Sage CRM Professional

SAGE CRM COMES WITH A HOST OF GREAT FEATURES:

•	 Case Management

•	 Solutions/Knowledgebase 

Management

•	 Campaign Management

•	 Outbound Call Handling

•	 Manage Relationship Types

•	 Mass Email

•	 User Management

•	 Territory/Security Management

•	 Workflow

•	 Preconfigured Escalations

•	 Professional User Management

•	 Contact Management

•	 Opportunity Management

•	 Sales Forecasting

•	 Quotes & Orders

•	 Lead Management

•	 Interactive Dashboard

•	 Reporting

•	 Find/Advanced Find

•	 Groups

•	 Classic Microsoft® Outlook Plug-in

•	 Mobile

•	 Standard Customisations

•	 Data Import

•	 Essentials User Management

Watch our quick, two minute 
video and see for yourself how 
easy it is to use Sage CRM in 
your business
bit.ly/SageCRMBenefits

http://youtu.be/IoXau-6Xub8
http://bit.ly/SageCRMBenefits
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Sage CRM directs your sales efforts towards the most 
profitable, most winnable deals, and helps you make the most 
of cross-selling and up-selling opportunities. With instant 
access to pipelines, calendars, sales reports, contacts, and 
much more, your sales people are freed up to focus all their 
efforts on selling.

With Sage CRM, the sales team can manage and action all 
their activities from the interactive dashboard. This intuitive 
and interactive workspace enables the sales team to monitor 
their opportunities and pipeline and manage their calendar 
and tasks.

Automated workflow and pipeline management eliminate 
unnecessary paperwork and ensure that sales teams are 
optimising their sales processes and adhering to company-
specific sales stages. This means that opportunities will be 
progressed as quickly and efficiently as possible.

“The ease-of-use and flexibility of  the system has 

allowed us to rapidly implement and evolve our 

sales model helping to contribute to a 240% YOY 

revenue growth.”

Toby Pannell, 

Managing Director, Katalina Media

Sage CRM Professional for Marketing
An invaluable tool for marketers, Sage CRM helps you to 
plan, execute, and measure the success of every marketing 
campaign. It becomes much easier to get the right messages 
to the right people at the right time, eliminating guesswork, 
and making the best use of your marketing resources. 

Marketing campaign workflows can be easily customised so 
they are structured for consistent execution and for maximum 
reach and impact. Users can clone campaigns allowing them 
to create and share campaigns quickly and easily.

Marketing analytics and reporting ensure absolute 
accountability at all stages in the cycle, which means that 
RoI can be calculated with ease and the marketing budget is 
optimised at all times. This information can be displayed on 
the interactive dashboard for ease of reference.

“Timely contact with prospects and clients has 

helped us land new accounts. If we were still relying 

on our old manual processes, we would risk losing 

business to someone else.”

Steve Parker,

Vice president, Digitell Inc.

Keeping customers loyal and providing them with a satisfying 
and consistent customer experience can be hard to perfect. 
Sage CRM enables your company to roll-out web-based 
customer self-service quickly and cost effectively. From here, 
users can service their own information needs, track data 
and update the system without the requirement for customer 
service assistance and at the time and place of their choice.

Additionally, you can maximise the synchronisation between 
your service agents and your customers, ensuring that cases 
are progressed in a timely manner and in accordance with 
service level agreements (SLA). All cases can be managed 
directly from the interactive dashboard removing the need 
to switch between screens, maximising the productivity of 
agents.

Sage CRM Professional for Customer 

Service

“This program does it all. We’re getting the benefits 

of a full-featured CRM solution at significantly less 

cost than comparable onsite CRM packages.”

Kelly Wennik,

Business Development Manager,

Leading Indicator Systems
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Sage CRM Essentials helps manage your sales pipeline and 
co-ordinate calendars, while giving you instant and transparent 
access to the information you need. With Sage CRM Essentials 
you can get up and running immediately, accelerate your sales 
performance, and analyse, manage and collaborate on all your 
opportunities.

Sage CRM Essentials

SAGE CRM ESSENTIALS IS  PERFECT FOR:

Automating the sales process quickly and easily

Focusing on the most profitable sales opportunities  

Getting the information you need in the office or on the move

Having a single shared view of every sale

Developing a deeper understanding of your sales performance

Get up and running 
immediately with our 
powerful, web-based 
Sage CRM solution

Do Better Business with Sage CRM
Our cloud-based solution provides business with immediate 
access to a powerful CRM solution at a low monthly cost. 
The web-based Sage CRM infrastructure and intuitive 
browser interface ensure customers are up and running – and 
productive – quickly, without burdening their IT staff. 

Sage CRM Interactive Dashboard
The Sage CRM interactive dashboard is a customisable and 
intuitive workspace from where users can manage and co–
ordinate their daily activities and tasks from one location. From 
the dashboard users can define their own personalised and 
intuitive workspace from a series of gadgets and web feeds 
ensuring that all content is relevant to individual company 
needs. This ensures that your staff have all the data they need 
at their fingertips and are fully equipped to consistently provide 
your customer’s with a professional service without having to 
switch between screens ensuring maximum productivity.
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 Sage CRM Total Campaign Management 
Total Campaign Management is an ideal tool for marketers to 
deliver highly targeted marketing campaigns. Sage CRM’s total 
campaign management functionality comes with marketing 
campaign workflow out-of-the-box. Organisations can 
therefore easily structure campaigns for consistent execution 
and marketing users can execute multi-channel marketing 
campaigns for maximum reach and impact. With Sage CRM, 
every phase of every marketing campaign can be tracked to 
provide meaningful analysis and campaign measurement. 

Sage CRM Email Integration 
Sage CRM Professional is available with the Classic Microsoft® 
Outlook Plug-in allowing users add Outlook contacts to 
CRM from within Outlook and file single or multiple e-mails 
against the associated contact in CRM. Contact information is 
synchronised between all contacts appearing in the Contacts 
tab in CRM, and all contacts already in Outlook with a contact 
category of CRM Contact. This solution also comes with bi-
directional synchronisation of Tasks and Appointments. 

Sage CRM Essentials connects with Microsoft® Outlook 
via the Microsoft® Outlook Integration (Lite) feature which 
includes many great features such as email filing allowing you 
to file one or more emails directly to Sage CRM plus the ability 
to add contacts to Sage CRM via Outlook and document 
sharing functionality.

Sage CRM Report Charts 
Users can create highly graphical report charts quickly and 
easily with Sage CRM v7.1 Cloud. Providing at-a-glance 
business insight, report charts and graphics are now more 
visually impactful, making it easy for management and users 
to see comparisons, patterns, and trends in their data.

Deliver highly targeted marketing campaigns and monitor and track 
their progress for meaningful analysis and campaign measurement.

Sage CRM equips your mobile workforce with access to critical 

customer information while they are on the move through the 

Apple iPhone.

Sage CRM for iPhone 
Sage CRM’s mobile solution for iPhone delivers a rich user 
experience and provides sales teams with the ability to 
work effectively regardless of their location via online access 
through the Apple iPhone. Sage CRM for iPhone maximises 
user productivity by enabling users to access critical real-time 
customer data while on the move and increase sales and 
service effectiveness at every stage of the sales cycle. 

Sage CRM for iPhone takes advantage of native Apple 
iPhone functionality such as the date spinner and the 
accelerometer, which senses when the phone is turned on 
its side automatically shifting the display to landscape mode. 
Users can also leverage the capabilities of the iPhone whilst 
on the road with the ‘click-to-dial’ feature and Google Maps™ 
functionality.
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About Sage CRM
Sage CRM is used by over 12,000 organisations in 70 countries worldwide to manage their critical sales, marketing and customer service activities every day.
 
Sage CRM is optimised specifically for small and medium businesses. Easy to use and quick to deploy in the cloud or on-premise, it delivers a rapid return on investment so 
you see a positive impact on your business straight away. Plus, it can be easily adapted by you to make it fit how you work, saving you time and money, both now and in the 
future. In this way, we help you get the most from your CRM investment and accelerate your business growth.
 
Visit the Sage CRM Ecosystem at www.sagecrm.com to join the conversation on our user and partner communities and to access the Sage CRM Marketplace.

The Sage Difference
•	 The leading supplier of CRM solutions to SMB organisations worldwide 
•	 Over 6.3 million customers
•	 Over 3.1 million Sage CRM Solution users worldwide
•	 Over 13,400 employees

•	 Over 30,000 Sage-certified partners specialising in business applications
•	 Direct presence in 24 countries
•	 Relationships with over 40,000 accountancy practices
•	 30 years experience  

sagecrm.com/trial

Simply sign up today for your

30 DAY FREE TRIAL

https://www.sagecrm.com/
https://www.sagecrm.com/trial

